
Our mission is to enhance health, maximize function and transform lives.

Our Values are

Integrity

Compassion

Accountability

Respect

Excellence
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FYI DEADLINE 
 
The deadline for the next 
FYI is August 5. 

Email:
publicrelations@gaylord.org

July 29, 2021

Alyssa Rotman, Clinical 
Informatics, Named 2021 
Employee of the Year

Gaylord has named Alyssa Rotman, MSN, RN as the Joseph A. 
Lindenmayer 2021 Employee of the Year.  The award was established in 
1992 by the family of Joseph A. Lindenmayer, who had been a patient 
at Gaylord. According to his daughter, Josephine L. Gierer, the award 
acknowledges the kindness that was returned to her father by the 
employees at Gaylord. This year’s award celebrates the 30th recipient of 
the award since its inception.

Alyssa has been with Gaylord since 1993 and works as Clinical 
Informatics and Lab Manager. She was nominated by a coworker who 

stated,  “I would like to nominate Alyssa Rotman. Alyssa is one of the most accountable people 
at Gaylord.  At times she seems super-human in her ability to accomplish a task in minuscule 
amount of time. If you ask her for help, she always accepts-even if it is a grind through 
multiple medical records for regulatory reporting. She is a creative problem solver, always 
thinking about the staff and how it could affect their workflow. Alyssa turns a problem over 
and over looking for a solution. If she says it can’t be done, you KNOW it is futile. She always 
gives maximum effort, even once chasing down a specimen in her car to make sure it was 
handled appropriately.  She is an ear that will listen and a partner that will go to battle with 
you. It is an absolute pleasure to work by her side.”                                                                                                          

2021 
Employee of the 

Year Winner

Congratulations to the 
2021 Employee of the Year Nominees:

Joan Buckley
Admissions

Amanda Meyer
Inpatient Therapy

Alyssa Rotman
Clinical Informatics & Lab

Hongmei Wang, MD
Physician Services

Jackie Skirkanich
Inpatient Therapy

Jill Hellstrand
Inpatient Therapy

Stefanie Gaidos
Inpatient Speech

Phil Silverio
Physical Therapy - Cheshire

Laurie Jano
Respiratory Therapy

Caitlin Boland
Inpatient Therapy

Eric Sokolowski
Physical Therapy - Cheshire

Matthew Scavo
Physical Therapy - North Haven

Dee Fonteyn
President's Office

David Rosenblum, MD
Physician Services

Tracy Houle
Physician Services

Dorothy Orlowski
Patient Relations & Volunteer 
Services

Click here to see the 
video celebrating the 
2021 nominees

Continued on page 3

https://www.youtube.com/watch?v=CH4GofIwv80
https://www.youtube.com/watch?v=CH4GofIwv80
https://www.youtube.com/watch?v=CH4GofIwv80


SnapComms Comes to Gaylord PCs
 
A new method of receiving communications will soon be appearing on all Gaylord computer screens. A new 
app, called SnapComms will soon be launched on all Gaylord computers.  The name comes from being able 
to communicate messages to all staff at all locations “in a snap”. The goal is to deliver information directly to 
staff in a more timely basis. Information will appear in one of three ways: a desktop pop up, a scrolling ticker 
or a complete screen takeover. The delivery of the message will vary depending on the importance of the 
message.  A reminder about Open Enrollment might be a pop up.  A signal 5 might scroll across the screen in 
a ticker format and an Active Shooter alert will take over the entire screen. This tool will enable us to increase 
the distribution of information and news in all departments and across all campuses and help improve overall 
communication, without always relying on email. SnapComms will complement existing systems already in 
place such as FYI, everyone emails and Meditech wallpaper announcements.   

Stay tuned for more information.

Desktop pop-up example

Scrolling ticker example

SnapComms ic
on



Near Misses:
Heroic Efforts From Our Safety-Minded Staff 

A near miss is an event that might have resulted in harm but the problem did 
not reach the patient because of timely intervention by our amazing staff. 

A CT Scan with IV contrast was ordered on patient and 
the Lyman 1 RN noticed the consent form was filled 
out incorrectly. The patient was given Metformin in the 
morning and per policy that specific medication should 
be stopped morning of or 24 hours before scan. The CT 
scan was put on hold until medication was held per policy. 
We would like to thank the radiology tech for submitting 
the RL for this Near Miss. We would like to thank the 
Lyman1 RN for using the CHAMP tool by practicing a 
questioning attitude, stopping the line, and clarifying. 
This prevented potential harm to the patient.

Thank you to everyone for your hard work and attention to detail! 

We had 16 near misses reported in May 2021 by the 
following people.

• Alexandra Fernandes
• Allison Weisberger
• Arelis Quintana
• Christine Ewart
• Elizabeth Spataj
• Jamie Dobkins
• Janice Flynn
• Katelin Doucette

• Kevin Boulier
• Kimberly Eisen
• Laura Moran
• Margaret Meronek
• Monica Dalton
• Rachael Baribeault (2)
• Sarah Torzillo

Employee of the 
Year continued 
from page 1
Alyssa’s Supervisor, Lisa Kalafus states, 
“It is with great pleasure that I endorse 
Alyssa Rotman’s nomination for the 
ICARE award!  Alyssa has been a long-
standing employee at Gaylord and has 
had quite a successful career during her 
time here.  

Beginning as a frontline staff nurse, 
shortly thereafter Alyssa’s recognized 
talents landed her in a variety of 
leadership positions. She became known 
throughout the organization as an expert 
in clinical informatics and created the 
much valued role that exists today.  
Alyssa truly has an expansive wealth 
of knowledge. She is one of the most 
reliable and accountable people I have 
ever worked with!

She sincerely is an extraordinary leader 
and hard worker. Alyssa exemplifies the 
Gaylord ICARE values. We are fortunate 
to have her expertise and energy she puts 
in to most everything she touches each 
and every day!"

Benefit Holiday 
on July 29

There will be no benefit 
deductions in today's 

paycheck (July 29) due to there 
being three pay periods in July.

HUMAN RESOURCES
UPDATES



August

Casual for Causes
August 6

Casual for Causes
August 20

Milne Institute for 
Healthcare Innovation - 
One year anniversary

September

National Rehabilitation
Awareness Month

National Spinal Cord
Injury Awareness Month

Employee Appreciation Day
September 2

9/11 20 Year Anniversary
September 10 

Casual for Causes
September 10

Casual for Causes
September 24

October

National Physical Therapy Month

National Respiratory Care Week

National Case Management Week

Casual for Causes
October 15

Casual for Causes
October 29

REMINDER
for all emergencies dial

3399

Attention 
 FYI  Readers:

If you would like to submit an article, 
promote an event, etc., in FYI, please email:

publicrelations@gaylord.org 
with your details. 

Thank you!

Please direct all 
media inquiries 

to the Public 
Relations Department

 at ext. 2881. 
 Thank you!

November

COPD Awareness Month

Casual for Causes
November 5

Casual for Causes
November 19

December

Casual for Causes
December 3

Casual for Causes
December 17

Casual for Causes
December 31

Gaylord Gauntlet 2021 
Recap
Thank you to everyone who helped make the 
2021 Gaylord Gauntlet such a success! With 

an unfortunate cancellation in 2020, we were so excited to bring 
back our annual 5k obstacle course race to campus. This year we 
were limited to half capacity with 500 runners but the atmosphere 
and energy was bigger than ever.  Among the runners, we had 11 
adaptive athletes who took on the challenge of the Gaylord Gauntlet, 
including this year’s featured athlete Greg Whitehouse.  Click here 
to watch Greg’s video!

We would like to especially 
thank the Facilities 
Department for their hard 
work and effort in creating 
new obstacles, maintaining 
the course and the many 
other tasks to prepare for 
and help run the event.  

This group is top notch and thanks to their hard work, the Gaylord 
Gauntlet has earned the reputation of being one of the BEST obstacle 
races in the region!   

Another thank you to all the members of the Gaylord Gauntlet 
Committee who begin preparations for this event in January!  
(James Barone, Bob Hall, Dr. Holland, Katie Joly, Tina Marchand, 
Georgette MacQuarrie, Laura Phipps, Tim Polaske, Joy Savulak 
,and Craig Stearns) This event also would not be possible without 
the help of almost 120 volunteers on race day, many of whom were 
Gaylord employees and their families, friends of Gaylord or Sports 
Association members!  THANK YOU!  

Thanks to all of our sponsors, runners, and all staff assistance we 
were able to raise an outstanding $51,500 for the Sports Association. 
The fundraising from this event is what helps to make the Sports 
Association adaptive sports program possible!  This is a tremendous 
accomplishment and we are looking forward to our 8th annual 
Gaylord Gauntlet on Saturday, June 25, 2022!

https://www.youtube.com/watch?app=desktop&v=m3lCA6yPVHc
https://www.youtube.com/watch?app=desktop&v=m3lCA6yPVHc


Gaylord's Recognize a Star: 
Renovation!
Since 2013, Gaylord has honored outstanding staff through the 
Recognize a Star initiative. This program gives patients and family 
members the opportunity to show their gratitude and acknowledge 
the exceptional care they received here at Gaylord. This recognition 
serves to not only honor staff but also helps to build resources that 
enable us to stay at the forefront of rehabilitation medicine with the 
most advanced technology, innovative care plans, and of course, 
talented teams!

Very soon you will see our new “Galaxy of Stars” displayed in 
Luscomb hallway. Please know that it is you, our Gaylord staff, 
who inspire former patients and family members to support this 
program. Thank you for the amazing work you provide each day! 

Click here to see the new Recognize a Star website.

Facilities Earns the Gaylord Cup 
in July

January 2022

Casual for Causes

February 

National Heart Month

National Psychology Month

Casual for Causes

March 

National Brain Injury
Awareness Month

National Social Work Month

Casual for Causes

April 
National Occupational 

Therapy Month

Patient Experience Week

Casual for Causes

May 
Better Speech & Hearing Month

Stroke Awareness Month

Casual for Causes

June 
National Aphasia
Awareness Month

Casual for Causes

Gaylord Gauntlet
June 25

We are scheduled to perform 
the cafeteria refresh the week 
of August 15-21.  

The cafeteria will have a remote 
location set-up in the current 
seating area. Seating will 
be limited for this week and 
options available will be altered.  
We will continue to have 
increased amount of Grab & Go 
options, snacks, beverages, and 
modified versions of our current 
hot entrees available daily. 
 
Cook to order breakfasts, 
salads, sandwiches, and The 
Bowl will not be offered during 
this week.  

Thank you for your patience.

CAFETERIA

A MESSAGE FROM FOOD 
& NUTRITION

AUGUST 15-21

Congratulations to the 
Facilities Department 
on winning the Gaylord 
Cup for July. They are 
being recognized for their 
Herculean efforts to make 
the Gaylord campus look 
amazing for the recent tv 
special filming and Gaylord 
Gauntlet 5k. We thank you 
all for your hard work and 
dedication!  

https://www.gaylord.org/Giving/Giving-to-Gaylord/Recognize-a-Star-Program


Employee of
the Year

Celebration

Casual for Causes: August 6
For over a decade, Gaylord has supported the Casual 
for Causes(CFC) program. By purchasing a sticker, 
or the button which covers CFC for the year, staff 
show their support for organizations whose mission 
or services meet the guidelines of the Community 
Benefit Committee.  By allowing staff to dress ‘down’ 
for the day (non-ripped jeans, clean sneakers, long 
shorts in the warmer weather), Gaylord provides vitally needed support 
to sister nonprofits, while permitting staff the opportunity to change up 
their daily wardrobe. 

The next CFC day is Friday, 
August 6, 2021 and the featured 
organization is: 
In a Heartbeat

Background: In A Heartbeat was 
founded in 2015 by Mike Papale 
to raise money and awareness 
for sudden cardiac arrest and 
hypertrophic cardiomyopathy, 
to spread the word about the 

importance of CPR and Automated External Defibrillators (AEDs) and 
to provide AEDs and emergency training to organizations.

In 2006 at age 17, Mike experienced sudden cardiac arrest. There was 
no AED on site, but fortunately an EMT working nearby was able to get 
to Mike in time, performing CPR for eight minutes and saving his life.

Mike was diagnosed with hypertrophic cardiomyopathy (an enlarged 
heart muscle), and had a defibrillator implanted into his chest. Without 
an AED on site, doctors said Mike’s chance of survival was one in a 
million.

Employees need a Casual for 
Causes sticker or button
to indicate their participation.

Stickers can be purchased 
for $2 in the Cafeteria, 
Human Resources, Jackson 2 
Outpatient, North Haven, 
Cheshire, Cromwell & the 
Servery. 

Indoor meetings require participants 
to wear masks. If it is a group of 10 
or less who are all vaccinated then 
they do not need to wear masks for 
the meeting. Social distancing is still 
recommended.  Always have a rain 
date for an outdoor event rather than 
move a meeting inside. 

MASKING & INDOOR MEETING 
REMINDER



In an effort to keep our software 
up to date and secure we are 
using patch management to push 
out updates along to computers 
in our environment. Please see 
the Windows Patch Management 
Schedules and policies which 
correspond to the different building 
locations on page 8. 

• During the windows patch 
schedule time slot computers are 
still online and available as updates 
are being installed. 

• Computers will reboot after the 
patching is completed and will 
follow the corresponding reboot 
schedule time slot. 

Since these updates are being 
installed in the overnight hours please 
make sure to leave your workstations 
powered on so that they are able to 
receive these updates properly. 

MESSAGE FROM 

IT DEPARTMENTHOW TO

click here to watch a video

SAFELY USE
a HOYER 
LIFT SLING

Follow Gaylord Specialty Healthcare on Facebook! 
www.facebook.com/gaylord specialtyhealthcare

Gaylord is also on YouTube.
www.youtube.com/user/GaylordHealthcare

Check out Gaylord’s boards on Pinterest.
pinterest.com/gaylordhealth

Follow Gaylord on Twitter.
twitter.com/GaylordHealth

Gaylord Snags the Cover of 
Rehab Management Magazine

Special thanks to our Gaylord models, Jill 
Cacopardo and Mary Ellen Santucci, and our 
photographer Karen Ingham. 

https://www.youtube.com/watch?v=pIAEJHYOKyQ
http://digitaledition.rehabpub.com/rehabpub/diged/20210708/index.html 


 
Policy Name Interval - Monthly Windows Patch Schedule Reboot Schedule 
Workstation-Hooker Ground 1st Monday 11:30pm-5:00am 5:00am-5:30am 
Workstation-Jackson Ground 1st Tuesday 11:30pm-5:00am 5:00am-5:30am 
Workstation-Jackson1 1st Wednesday 11:30pm-5:00am 5:00am-5:30am 
Workstation-Jackson2 1st Thursday 11:30pm-5:00am 5:00am-5:30am 
Workstation-Lariot/Cromwell 1st Saturday 11:30pm-5:00am 5:00am-5:30am 

    

Workstation-Luscomb 2nd Monday 11:30pm-5:00am 5:00am-5:30am 
Workstation-Luscomb-IPT 2nd Tuesday 11:30pm-5:00am 5:00am-5:30am 
Workstation-Brooker 1&3 2nd Wednesday 11:30pm-5:00am 5:00am-5:30am 
Workstation-North Haven/Cheshire 2nd Saturday 11:30pm-5:00am 5:00am-5:30am 

    

Workstation-Hooker 1&2 3rd Monday 11:30pm-5:00am 5:00am-5:30am 
Workstation-Milne1 3rd Tuesday 11:30pm-5:00am 5:00am-5:30am 
Workstation-Lyman 1&2 3rd Wednesday 11:30pm-5:00am 5:00am-5:30am 
Workstation-Brooker 2 3rd Thursday 11:30pm-5:00am 5:00am-5:30am 

    

Workstation-Jackson1-Psych/Soc 4th Monday 11:30pm-5:00am 5:00am-5:30am 
Workstation-Milne2 4th Tuesday 11:30pm-5:00am 5:00am-5:30am 
Workstation-Traurig/Persky 4th Wednesday 11:30pm-5:00am 5:00am-5:30am 
Workstation-Morris/Burgess 4th Thursday 11:30pm-5:00am 5:00am-5:30am 

 

WINDOWS PATCH SCHEDULE

Issues Opening 
Links?
Try setting your default 
browser to Chrome.

Here's how:

• Open Settings.

• Click on Apps.

• Click on Default apps.

• Under the "Choose 
default apps" section, 
click the current 
default browser.

• Select the browser 
you want to make the 
new default, Google 
Chrome.



Please join us for an interactive                 discussion on:

YOU ARE WHAT YOU BREATHE:   
AIR QUALITY AND LUNG HEALTH

Presenter:  

 
Emily Woodworth, BS, RRT-ACCS

Respiratory Care Specialist, 
Gaylord Specialty Healthcare

Date:
Tuesday, August 10, 2021

Time:
11am-12pm, includes Q&A

Discussion will include:
• The effects of air quality on lung health

• Steps to maintain good air quality in the 
home

• The role of air quality in patients with 
chronic lung disease

• Indoor and outdoor air pollutants

How to RSVP: 
Please email cbillings@russelllibrary.org for 
ZOOM login information.

Partnership with: 

gaylord.org



Please join us for an interactive                 workshop series:

RECOGNIZING GRIEF & 
 WORKING THROUGH THE STAGES

Group Leaders 

Jon Woodhouse, 
PsyD, ABPP-CN

Director of Psychology

 

Time:   6 - 7:30 p.m.
Dates of the 8-week program:

August 24

September 7

September 21

October 5

Each session will cover a different 
topic including:

• What is grief?

• Is there a difference between grief   
and loss?

• Exploring the types and stages of grief

• Memories, rituals and ceremonies

• Session will close out with a group 
ceremony/ritual on November 30

Who could benefit from the group?
Anyone who has experienced a significant 
loss, recent or not, and would like 
to explore coping mechanisms and 
developing tools to move forward.

gaylord.org

Rev. Joy Christi 
Przestwor

Chaplaincy Services

 

October 19

November 2

November 16

November 30

To participate email:
jprzestwor@gaylord.org for details 
and ZOOM login information.

The number of participants will be limited. 
Please connect with Reverend Joy Christi 
by August 16, 2021.



Nursing Recruitment Event - TODAY
Thurs, July 29, 4-7 p.m. Share with your friends.

RN 
    OPPORTUNITIES
Clinical advancement.
Competitive compensation.
Collaborative healthcare team.


